
 

 
 
 

Congratulations on having your heatpump installed! 
 

You can now enjoy the benefits of being warm in winter,  
as well as staying cool during those summer months 

 
Basic Operation of Your Heatpump: 
 

� Ensure the remote is pointed at the Heatpump. You will hear a beep to 
confirm the signal has been received. 

� The Heatpump will take 3-4 minutes to start up when switching on or 
changing modes.(Be Patient) 

� Select the mode you require – heating or cooling. 
� Select the temperature you require using the arrows on remote. On colder 

days you may need to select a higher temperature. 
� High fan speed will circulate heat further around the room or house, providing 

more heat when initially heating up your house.  Drop to low fan speed for 
quieter times during the evening. 

� The swing button will adjust the louvre position accordingly. 
 

Using your Heatpump Economically: 
 

� During the colder months of the year, it is recommended to run your 
Heatpump 24/7 and simply turn the temperature down at night or when you 
leave the house, turning up again in the morning or when you arrive home.  
This avoids the Heatpump having to heat the whole house up again from 
cold. 

� During the more milder months of the year, simply turn you Heatpump on 
and off as required. 

 
Useful Information: 
 

� It is very important to check the dust filters every 4-6 weeks especially when in 
constant use. Simply flick the front cover up and remove filters, wash in warm 
soapy water, towel dry and put back. 

� If your Heatpump feels it is blowing cool air, it may be on standby (fan only), 
which means the room has reached the temperature you have set on the remote, 
simply raise the remote temperature a few degrees so the room air is warmer 
while circulating. 

� During cooler outside temperatures the indoor unit may occasionally switch to 
auto defrost. This cycle may take 4-6 mins (Do not adjust remote!) 

�  Should you wish to have an annual service, please call our office. 
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